
 

 

Collection Communication Log  

 

  

Date 

of call 
 

  

Phone number 

collector 

called from 

Was this call to 

your cellphone? 

 

  

How long 
did the 

call last? 

  

  

Phone or 

voicemail?  

  

Collector’s 

Name?  

  

Collection 

Agency:  
Name, Address, and 

telephone number   

  

What exactly did the collector say? 

Record exactly what was said  

  

  

            

  

  

            

  

  

            

  

  

            

  

  

            

  

  

            

  

  

            

  

  

            

       

       

  


